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Suggestions and Complaints 

Suggestions – the Practice welcomes feedback 
from patients, and any ideas or suggestions you 
would like to make for improving the service we 
offer would be gratefully received. 
 
Complaints – in addition, we operate a Practice-
based complaints procedure, a copy of which can 
be found on our website or at reception.  If you do 
wish to make a complaint, we will deal with your 
concerns sensitively and quickly and would aim to 
resolve matters to your satisfaction.  Patients, car-
ers and relatives can be reassured that they will 
not be unfairly treated or discriminated against as a 
result of making a complaint.  All complaints are 
viewed by the Practice as a learning experience.  
Please address any correspondence to Mrs Helen 
Sutton – Practice Manager. 

Tel: 01227 831900 
Fax: 01227 832967 

email: CCCCG.CMP@nhs.net 
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Visit our website for more 
information 

 
www.canterburymedicalpractice.nhs.uk 
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(London, 1988) 
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Bridge Health Centre is situated in the centre of the vil-
lage and provides medical services to patients from Bridge, 
South Canterbury 
and villages with-
in the surround-
ing area. 
 
In addition, we 
have surgeries in 
Littlebourne as 
well as Cossing-
ton Road and 
London Road in  
Canterbury.   
 
We are a training 
Practice, which 
means we are 
actively involved 
in the training 
and education of new GPs and have Registrars working as 
part of our team.  On occasions, medical students will also 
be working alongside the doctors. 
 
New Registrations – patients who live within the Practice 
area and who wish to join the Practice will be accepted onto 
the list.  Whilst we do not have individual lists, you do have 
the right to express a preference for a particular doctor. 
 
As part of the registration process, you will be offered a 
Health Check, which will include a discussion on your gen-
eral health and an examination carried out by the nurse. 
 
Surgeries are by appointment.  We aim to offer appoint-

ments within 24 hours, and always on the same day if you 
feel it is necessary.  Please telephone or call in at the sur-
gery to book an appointment.  Alternatively, you can re-
quest a telephone consultation with either the doctor or 
nurse.  The receptionist will pass on the message and ask 
someone to call you back . 
 
The Practice is open daily from 8 am – 6.30 pm (8.30 
pm on Thursdays) 
 
GP Surgery Hours: 
 
Monday  8.30 am – 12 pm  & 4 – 6 pm 
Tuesday  8.30 am – 12 pm  & 4 – 6 pm 
Wednesday 8.30 am – 12 pm  & 4 – 6 pm 
Thursday 8.30 am – 12 pm  & 4 – 8.30 pm 
Friday  8.30 am – 12 pm  & 4 – 6 pm 
 
Extended Opening – the Practice provide extended open-
ing on Thursday evenings.  Appointments can be booked in 
advance with a doctor or nurse up to 8.30 pm. 

 

Home Visits are made at the discretion of the doctor. We 
would generally expect patients to come to the surgery, 
whenever possible, where the facilities are available for a 
thorough examination. 
 
Out of Hours – from 6.30 pm weekdays until 8 am the 
following morning (and all weekend), the local Clinical Com-
missioning Group are responsible for providing out of hours 
care.  If you need help or advice when the surgery is 
closed, please ring:  

111 
Test Results – please telephone the surgery in the after-
noon if enquiring about test results.   
 
Dispensing Facilities (medicines) are available nearby at 
Bridge Pharmacy.  A delivery service operates to the villag-
es of Barham and Kingston. 
 
Repeat Prescriptions – please deliver your Repeat Pre-
scription requests to the surgery, or use our online facility 
and allow 48 hours (2 working days) before the prescription 
is needed.   
 
Complementary Medical Clinics - The Canterbury Medi-
cal Practice complementary therapy clinics have developed 
over a number of years and consist of a team of doctors 
and complementary medical practitioners, providing an ex-
tended range of services to patients in addition to general 
medical care.  Some of these services are available as NHS 
therapies, whilst others are available privately to patients.  
Please telephone the surgery for further information. 
 
The Practice as a Service Provider – the Practice keeps 
a record of any financial interests in provider organisations, 

which is available on request from the Practice Manager. 
 
Patients’ Responsibilities – it is the patient’s responsibil-
ity to keep appointments and to arrive on time.  If, for 
whatever reason, it is not possible to keep an appointment, 
the patient or their representative should always telephone 
to let us know. Please also make sure that we have you 
correct address and contact details. 
 
The Practice operates a zero tolerance policy with regard to 
patients who are violent or aggressive to any of the doctors 
or staff working for Canterbury Medical Practice.  This 
means that a patient may be immediately removed from 
the Practice list should a situation occur resulting in staff 
being physically or verbally threatened or abused. 
 
Your Summary Care Record will be available to author-
ised healthcare staff providing your care anywhere in Eng-
land, but they will ask your permission before they look at 
it. Your GP practice is supporting Summary Care Records 
and as a patient you have a choice to opt out if you do not 
wish to participate—ask at reception  

 

 

Practice Nurse Clinics are held daily.  Please ask the Re-
ceptionist for an appointment.  They are available for advice 
on long term conditions, health promotion, contraception 
and travel health. 
 
 
Childhood Immunisations and Child Health Surveil-
lance are carried out by GPs and Nurses usually in dedicat-
ed clinics. 
 
 
Maternity Care is provided by the Midwife and doctors. 
 

 

Cervical Smears are available as part of the national pro-
gramme. 
 

 

Contraceptive Services are available with family planning 
trained Practice Nurses. 
 

 

Minor Surgery, when appropriate, is carried out in the 
Practice Treatment Room. 
 

 

Well Man and Well Woman checks are available with the 
Practice Nurse. 
 
 
Disabled Access – the surgery is served by wheelchair 
access and toilet facilities for the disabled. 
 
 

Named GP—all patients have a named GP who is responsi-
ble for the overall co-ordination of your care. 
 
Access to Medical Records – all patients are entitled to 
have access to their medical records.  If you wish to see 
your notes, please put a request in writing to the Practice 
Manager. 
 
All information about you is strictly confidential.  Infor-
mation may be shared with other healthcare professionals 
on a ‘need to know’ basis regarding your continuing care.  
We will always seek your written consent before releasing 
information to third parties.  We are registered under the 
Data Protection Act.  More information can be found in the 
leaflet – ‘Your Information – What You Need to Know’ – 
available from Reception. 
 
 


